
Air Source Heating 

Tenant controls 
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AIR SOURCE HEATING 

TENANT CONTROLS 

Horstmann Thermoplus Controller 

The Horstmann controller offers a number of pre-set heating profiles which are simple to 

set up to provide maximum comfort for your home. Once complete you will only have to the 

+/- and the warm/cool buttons on the front of the unit. 

The unit is pre-set to Programme 1 which is best suited to the majority of tenants. There are 

other programs available but you will have to program these yourself.  

The Thermoplus has been designed to be a simple to use thermostat. The normal day-to-

day operation is taken care of by the pre-set programme with any adjustments being made 

by using the + and - buttons. The indicators lights will flash as follows should you make any 

adjustments: 

Warm is shown by two red lights. Cool is shown by one blue light. The centre button allows 

you to switch between warm and cool. 

In warm mode you can increase the temperature by pressing the + button. Press once to  

increase by 1 degree, press twice to increase by 2 degrees. Similarly to decrease the tem-

perature press the - button. 

The + and -  buttons do not operate in cool mode. To switch to warm mode press the centre 

button. 

Under the flap is a blue button. This is used when you do not really need the heating on   

(e.g. summer or holidays) and acts as a frost setting.  Press the blue button to enable this 

but remember to press it again to switch the warm setting back on. 

Both warm and cool settings can be further adjusted but Programme 1 should suit most 

homes. 



Warm and Cool temperature adjustments 

The warm and cool settings will be set to 21 degrees and 15 degrees but these can be ad-

justed to suit your own preferences. 

To do this open the cover, select either warm or cool by pressing the centre button and ad-

just the temperature up or down using the arrow buttons. Once selected close the cover. 

HHP recommend using the cool setting when you are away from the house. This will result 

in lower fuel bills as the Heat Pump uses less electricity to heat the home to 15 degrees 

than 21 degrees. 

Get used to switching to cool mode whenever you leave the house and make sure it is on 

when you go to bed. 

Leaving the house in cool mode whilst you are at work will save you money but if you want 

the warm setting to come on before you get back from work then you will need to use anoth-

er programme. Please refer to the Horstmann brochure for instructions. 

 

Frost setting 

The frost setting will be set to 7 degrees but can be adjusted to suit your own preferences. 

To do this open the cover, press the blue button and adjust the temperature up or down us-

ing the arrow buttons. Once selected close the cover. 

HHP recommend using the frost setting when you are away for long periods of time such as 

holidays or stays in hospital. 

 

Time and Date check 

Should you ever need to re-set the time and date please use the following instructions: 

Press buttons 4 and 8 simultaneously to enter programming mode. 

Press Time 

Press Set Adjust minutes using up/down buttons 

Press Set          Adjust hours using up/down buttons 

Press Set          Adjust date using up/down buttons 

Press Set          Adjust month using up/down buttons 

Press Set          Adjust year using up/down buttons 

Press Set          Press Exit 

Press buttons 4 and 8 simultaneously to exit programming mode. 
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HEATING PROFILES 

 

Setting other heat profiles 

All Horstmann controllers will be set to Profile 1 as this is the best setting for the majority of 
our tenants. 

Profile 1 operates from 6am to 10pm. For this period of time the house will be at the warm 
temperature chosen by the tenant. During this time you can still adjust the warm tempera-
ture a few degrees either way and switch to cool mode. 

Between 10pm and 6am the house will be in cool mode. During this time you can still press 
the warm/cool button and switch to warm mode. Remember to switch back to cool mode be-
fore you go to bed after 10pm. 

To change to the other profiles you will need use the following instructions: 

Press buttons 4 and 8 simultaneously to enter programming mode. 

Press Prog              Press Set         Select the required profile using the up/down buttons  

Press Set              Press Exit Press buttons 4 and 8 simultaneously to exit programming 

mode. 

 

Other Profiles 

Profile 2 

This profile operates from 6am to 8am and 5pm to 10.30pm. For this period of time the 
house will be at the warm temperature chosen by the tenant etc. 

Profile 3 

This profile operates from 6am to 8am, 10.30am to 1.30pm and 5pm to 10.30pm. For this pe-
riod of time the house will be at the warm temperature chosen by the tenant etc. 

Profile 4 

This profile operates from 6am to 8am, 10.30am to 1.30pm and 5pm to 10.30pm on Monday 
through to Friday. It then operates from 7am to 10pm at week-ends. For these periods of 
time the house will be at the warm temperature chosen by the tenant etc. 

Profile 5 

This profile operates from 6am to 8am and 5pm to 10.30pm on Monday through to Friday. It 
then operates from 7am to 10pm at week-ends. For these periods of time the house will be 
at the warm temperature chosen by the tenant etc. 

Profile 6 

This profile will allow you to set up a profile to your exact requirements. This profile should 
only be used if you are sure that no other profile is suitable. Please refer to the Horstmann 
instruction leaflet left by the contractor for instructions on setting up this profile. 

 


