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· �ŝƌ�^ŽƵƌĐĞ�,ĞĂƚ�WƵŵƉ�ƉƌŽǀŝĚĞƐ�Ăůů�ŽĨ�ǇŽƵƌ�ŚĞĂƟŶŐ�ĂŶĚ�ŚŽƚ�ǁĂƚĞƌ�ŶĞĞĚƐ 

· DĂŝŶƐ�ƉƌĞƐƐƵƌĞ�ŚŽƚ�ǁĂƚĞƌ�ǁŝƚŚ�ĐǇůŝŶĚĞƌƐ�ĨƌŽŵ�ϭϴϬ�ůŝƚƌĞƐ�ƚŽ�ϭϬϬϬ�ůŝƚƌĞƐ 

· �ĂŶ�ƐĂǀĞ�ƵƉ�ƚŽ�ϱϬй�ŝŶ�ĞŶĞƌŐǇ�ĐŽƐƚƐ�ĂŐĂŝŶƐƚ�ĐŽŶǀĞŶƟŽŶĂů�ƐǇƐƚĞŵƐ 

· &Žƌ�ĞǀĞƌǇ�ϭ�ƵŶŝƚ�ŽĨ�ĞůĞĐƚƌŝĐŝƚǇ�ƵƐĞĚ͕�ƵƉ�ƚŽ�ϰ�ƵŶŝƚƐ�ŽĨ�ŚĞĂƚ�ĂƌĞ�ƉƌŽĚƵĐĞĚ�ŵĞĂŶŝŶŐ�ϳϱй�ŽĨ�

ǇŽƵƌ�ĞŶĞƌŐǇ�ĐŽŵĞƐ�ĨƌŽŵ�ƚŚĞ�ŽƵƚƐŝĚĞ�Ăŝƌ͕ �ƚŚĞ�ŽƚŚĞƌ�Ϯϱй�ĐŽŵĞƐ�ĨƌŽŵ�ƚŚĞ�ĞůĞĐƚƌŝĐŝƚǇ�ƵƐĞĚ�

ƚŽ�ĚƌŝǀĞ�ƚŚĞ�ŚĞĂƚ�ƉƵŵƉ 

· ϮϬн�ǇĞĂƌƐ�ƐǇƐƚĞŵ�ůŝĨĞƟŵĞ�ǁŝƚŚ�ĂŶŶƵĂů�ƐĞƌǀŝĐŝŶŐ�ĨƌŽŵ�,,W 

· YƵĂůŝƚǇ��ƐƐƵƌĞĚ�ƵŶŝƚƐ� 

· EŽ�ŶĞĞĚ�ĨŽƌ�ŐĂƐ�ĐŽŶŶĞĐƟŽŶƐ�Žƌ�ĨƵĞů�ƚĂŶŬƐ 

· hƐĞ�ƌĂĚŝĂƚŽƌƐ�ũƵƐƚ�ůŝŬĞ�ǇŽƵƌ�ĞǆŝƐƟŶŐ�ǁĞƚ�ƐǇƐƚĞŵ 

· �ŶĞƌŐǇ�ĞĸĐŝĞŶĐǇ͘�hƉ�ƚŽ�ϰϬϬй�ĂĐƌŽƐƐ�ƚŚĞ�ǇĞĂƌ�ĐŽŵƉĂƌĞĚ�ƚŽ�ƐŽůŝĚ�ĨƵĞů�ďŽŝůĞƌƐ�ƚŚĂƚ�ĂƌĞ�

ƚǇƉŝĐĂůůǇ�ϱϬ-ϲϱй͘�dŚĞǇ�ĂůƐŽ�ŵĂŝŶƚĂŝŶ�ƚŚĞŝƌ�ĞĸĐŝĞŶĐǇ�ŽǀĞƌ�ƟŵĞ�ǁŚĞƌĞĂƐ�������������ďŽŝůĞƌ�

ĞĸĐŝĞŶĐŝĞƐ�ĐĂŶ�ƌĞĚƵĐĞ�ŽǀĞƌ�ƟŵĞ 

· �ůǁĂǇƐ�ĂǀĂŝůĂďůĞ�ǁŚĂƚĞǀĞƌ�ƚŚĞ�ǁĞĂƚŚĞƌ͕ �ĚĂǇ�Žƌ�ŶŝŐŚƚ 

· �ŝƌ�ƐŽƵƌĐĞ�ŚĞĂƚ�ƉƵŵƉƐ�ĐĂŶ�ƌĞĚƵĐĞ�Ă�ŚŽƵƐĞŚŽůĚƐ�ĐĂƌďŽŶ�ĞŵŝƐƐŝŽŶƐ�ďǇ�ƵƉ�ƚŽ�ϱϬй�ŝŶ�ĐŽŵͲ

ƉĂƌŝƐŽŶ�ƚŽ�Ă�ƚƌĂĚŝƟŽŶĂů�ďĂĐŬ�ďŽŝůĞƌ͘ � 

· >Žǁ�ŶŽŝƐĞ�ůĞǀĞůƐ�-�dŚĞ��ŝƌ�^ŽƵƌĐĞ�,ĞĂƚ�WƵŵƉ�ĨƌŽŵ�DŝƚƐƵďŝƐŚŝ�ŝƐ�ƋƵŝĞƚĞƌ�ƚŚĂŶ�ŵĂŶǇ�ŽůĚĞƌ�

ŵŽĚĞůƐ�Ăƚ�ϰϱĚ��͘��Ɛ�Ă�ĐŽŵƉĂƌŝƐŽŶ͕�ƚŚĞ�ĂǀĞƌĂŐĞ�ĚŝƐŚǁĂƐŚĞƌ�ƵƐƵĂůůǇ�ƌƵŶƐ�ďĞƚǁĞĞŶ�ϱϱ�

ĂŶĚ�ϳϬĚ���ĂŶĚ�Ă�ƌĞĨƌŝŐĞƌĂƚŽƌ�Ăƚ�ĂƌŽƵŶĚ�ϱϬĚ��͘� 

· dĂƌŝīƐ͗�,,W�ƌĞĐŽŵŵĞŶĚ�ƚŚĂƚ�Ă�ƐŝŶŐůĞ�ƌĂƚĞ�ƚĂƌŝī�ŝƐ�ƵƐĞĚ�ĨŽƌ�Ăůů�ŚĞĂƚ�ƉƵŵƉƐ͘��dŽ�ŵĂŬĞ�ƐƵƌĞ�

ǇŽƵ�ĂƌĞ�ŽŶ�ƚŚĞ�ĐŚĞĂƉĞƐƚ�ƚĂƌŝī�ƉŽƐƐŝďůĞ�ƵƐĞ�ŽƵƌ��ŝƚƌƵƐ��ŶĞƌŐǇ�ƐĞƌǀŝĐĞ�ƚŽ�ŚĞůƉ�ǇŽƵ�ƐǁŝƚĐŚ�

ƉƌŽǀŝĚĞƌ�Žƌ�ŐĞƚ�Ă�ďĞƩĞƌ�ĚĞĂů�ĨƌŽŵ�ǇŽƵƌ�ĐƵƌƌĞŶƚ�ƉƌŽǀŝĚĞƌ͘ �KƵƌ��ŝƚƌƵƐ�ůĞĂŇĞƚ�ŝƐ�ĞŶĐůŽƐĞĚ͘ 
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Why are we installing Air Source Heat Pumps (ASHP) 

HHP have been installing Air Source Heat Pumps for several years as we believe they are  
the best form of affordable heating for our tenants whilst increasing the energy efficiency of 
the home which is a requirement from the Scottish Government and the Scottish Housing 
Quality Standard. 

For our tenants it will be the end of coal fired heating and expensive storage heaters. ASHP 
systems provide affordable heating and hot water 24/7 at a comfortable temperature fully 
controlled by the tenant.  

It works just like a fridge! 

When you buy a bottle of wine from the supermarket it is at room temperature. If you then 
put it in the fridge and wait a few hours it will be cool enough to drink. If you touch the back 
of the fridge during that time you will feel it warm. What has happened is that the fridge has 
taken the low temperature out of the wine, compressed it to a higher temperature and by 
dumping it out the back of the fridge it has warmed the kitchen up slightly. 

By using this same process your Air Source Heat Pump can remove solar energy stored in 
the air around your house, compress it to a high temperature and transfer it to your to your 
radiators and hot water tank. Simple really. 

Remember your Heat Pump  should always be left on as this is the best way to run it. 

How will my new heating system work? 

The Air Source Heat Pump will generate heat to new radiators in all rooms in your home. It 
will also provide hot water which will be stored in a new hot water cylinder. Our contractor 
will set the hot water to come on twice a day which should be enough for all your needs but 
there will be an extra boost switch for additional hot water and they will demonstrate how 
this works when we install the heating. 

Our contractor will go over the system 
with you so that you are comfortable 
with how it works. They will come back 
twice during the first year to see how 
you are getting on. 

You should not need to go near the Heat 
Pump as we have installed a separate 
controller for you to use. 

How will I control it? 

HHP have tried to make the controls for 
the Air Source Heat Pump as simple as 
possible. We will install the control 
shown below. This simple controller   
allows you to set the temperature by 
simply pressing the arrows for more 

heat or less. By using this controller you will save even more money on your electricity bill. 

First select your warm setting. Set this at the temperature you want for your home to be. 
This is generally between 21 and 23 degrees. The Heat Pump will then ensure that your 
house is kept at this temperature unless it is changed by you.  

Now think of  a cool setting. Turn down the temperature to this when you are asleep or 
away for short periods such as shopping or visiting a friend. This is usually set at 15 de-
grees. By using a cool setting at these times you will save both energy and money as the 
Heat Pump will require less electricity to run. 

The last setting is the holiday button (suitcase) which 
will reduce your heating to approx. 7 degrees. Just 
press this button when you go away for long periods 
such as holidays. When you return  simply press the 
button again and the warmer temperature will take 
over. 

There is also a hot water boost button (tap) which will 
increase the temperature of your hot water. 
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