
To register go to: www.hebrideanhousing.co.uk/tenant-portal 

To register , click on “Don’t have an
account”, and then select, “Yes, I am
currently a tenant of your organisation”.

Do you currently rent a property from us?

Yes, I am  currently a tenant of your
organisation

No, I am not currently a tenant of your
organisation

The tenancy reference is your
tenancy agreement number.

The activation code is your
unique registration number.

You will find both numbers in
the letter sent to you, enclosed
with this leaflet.

Enter all the required details
and click Finish, You will get a
message saying that your
registration is now complete.

To log in, click on the HHP logo
on the top left on the screen
and enter your login details

STEP

STEP

STEP



This is your Tenant Portal dashboard

The dashboard below allows you to view various details of your tenancy. On the left side
you can make requests by completing and submitting forms, including logging repairs. On
the right side you will see your current balance and the most recent activities on your
account. You can make payments and view details of your repair history etc.

For Tenant Portal FAQs, please visit
our website at:

www.hebrideanhousing.co.uk/tenant-portal 


